
DBM-2020-DESKTOP CONTRACT 
CONTRACTOR PERFORMANCE EVALUATION 

1 

Name of Agency Providing Evaluation: _____________________________________________ 
 
Contractor Name: __________________________________________  
 
Company Program Manager: _________________________________ 
 
Project Name/Title: _____________________________________________________________ 
 
Brief Description of Project: ______________________________________________________ 
 
______________________________________________________________________________ 
 
Project State Date: _______________________ 
 
Last Date of performance evaluation conducted: ______________________ 
 
 
1.  How would you rate the Contractor’s attitude toward the order? 
 
0   1                2                3                4                5                 6               7                8                 9             10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
2.  How would you rate the Contractor’s delivery time performance?  
 
0   1                2                3                4                5                 6               7                8                 9             10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
3.  How would you rate the Contractor’s overall performance on your order, relative to 
understanding your business practices and standards? 
 
 
0   1                2               3               4               5               6                 7               8                9             10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________

Meets expectations Fails to meet expectations 

Meets expectations Fails to meet expectations 

Meets expectations Fails to meet expectations 
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4.  How would you rate the Contractor’s performance in warranty / post warranty 
maintenance on your order? 
 
0   1                2                3                4                5                 6                7                8                9              10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
5.  How would you rate the Contractor’s performance on the services and deliverables 
required for your order? 
 
0   1                2                3                4                5                6                 7               8                 9              10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
6.  How would you rate the Contractor’s estimating and actual performance against your 
order? 
 
0   1                 2               3                4                5                 6               7                8                 9             10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
7.  How would you rate the Contractor’s estimating and actual performance on the 
scheduling delivery of equipment? 
 
0   1                2                3                4                5                 6                7               8                 9             10 
  
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 

Meets expectations Fails to meet expectations 

Meets expectations Fails to meet  expectations 

Meets expectations Fails to meet expectations 

Meets expectations Fails to meet expectations 
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8.  How would you rate the Contractor’s performance on providing adequate staffing, and 
other resources needed for IDM/IDH? 
 
0   1                2                 3               4                5                6                 7               8                9               10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
9.  How would you rate the Contractor’s overall performance on your order? 
 
0   1                2               3               4               5               6                 7               8                9             10 
 
  

 
 
Comments: ____________________________________________________________________  
 
______________________________________________________________________________ 
 
 
 

 Contracting Agency: ___________________ Signature: ____________________________  

 Date: ________________________ Title: _______________________________ 

 

Meets expectations Fails to meet expectations 

Meets expectations Fails to meet expectations 
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